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Introduction

Purpose of this document is to give project team recommendations when analysing customer
current D365 F&O and review VMF quality when preparing for eftsure inside D365 F&O
implementation project.

Data & system analysis

1. Account Payable configuration
1.1. Vendor master
Mandatory fields

Standard view
Accounts payable parameters
| senerat Set up requirements for purchase order approval and vendor information

Default values

Vendar

ABN requirement

Background: Onboarding via eftsure will accept either no ABN or valid ABN, in other words dummy ABN as
999XXXX won’t be accepted. If client selects ABN and GST validation option, vendor without valid ABN will
not be created automatically via onboarding workflow.

Recommendation: Since eftsure will provide ABN check (optional), suggest to leave ABN requirement as
None.

Mandatory tax group

Background: GST group options are varied depending on initial setup, our Onboarding won’t populate GST
group via OOTB onboarding form. If Tax (GST) group is blank and Mandatory tax group is not turned on, we’ll
set the GST group as blank. If Mandatory tax group is switched on, without default Tax group, vendor won'’t
be automatically created in D365.

Vendor groups

Standard view -

NET EXEMPT

Recommendation: Set default GST for eftsure enabled vendor group or when reviewing onboarding submitted
by vendor, input applicable GST group before create vendor. For end-to-end process, please refer to User
Guide under Help tab.
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Stansford view
Accounts payable parameters
| Genera Set up requirements for purchase order approval and vendor information

Vendor approval

Vendor approval & Bank account

Background: Workflow might impact OOTB eftsure change request workflow, additional approvals will need
to be performed during testing.

Primary bank account will not be automatically populated during onboarding as Bank account is as Draft not
Approved.

Recommendation: Disable workflows and let eftsure performs the check from new bank account verification
to vendor details changed.

Finance and Operations Accounts payable > Vendors > All vendors

S = £ Edit - New [ Delete Y eftsure~ [ Copy to another legal entity >~  Options pe)

f ‘ ‘ PNT-000289 : Smiggle smug | Standard view v
0
oo Vendor bank accounts
® ANZ1 Bank account Name Review status
ANZ1 Smiggle Smug Draft




1.2. Vendor payment

Finance and Operations Ganars

e Options P

Standard view

#  General ledger parameters

Set up general information for general ledger

General

GENERAL

JoumnausING srosect
® o @

CASH CONTROL VALIDATION

UPLOAD JOURNAL

It is recommended by Microsoft to disable this function “Allow multiple transactions within one voucher” as
it will impact various processes and reporting.

For further information, you can refer to https://learn.microsoft.com/en-gh/dynamics365/finance/general-
ledger/one-voucher

Allow multiple transactions within one voucher

Select this option to allow multiple vendor,
customer, fixed asset, bank or project transactions
to be entered within a single voucher. We do not
recommend using this option because of the
accounting impact to various processes and
reporting. For more information, see
https://go.microsoft.com/fwlink/?linkid=869389.

Allow multiple transactions within one...

Q Yes

Method of payment

Export format configuration need to be setup with appropriate ABA file format.

Finance and Operati

Standard view v

* Methods of payment - vendors

Total EFT o

EFT General

File formats
EFT-EUR

FLE FORMATS
EFT-NZD _

EFT-USD

TAX INVGICE UPDATE

e Test

Background: For excluded vendor with eftsure verification enabled method of payment, eftsure will block the
payment. Therefore, excluded vendors must have separate method of payment which is NOT eftsure enabled.

Recommendation: create new method of payment for excluded vendor groups. Eg: EFT1 for Employee and
Intercompany.



https://learn.microsoft.com/en-gb/dynamics365/finance/general-ledger/one-voucher
https://learn.microsoft.com/en-gb/dynamics365/finance/general-ledger/one-voucher

Etandard view /|

#  Accounts payable parameters

~ I General Set up requirements for purchase order approval and vendor information

= Vendor approval

Vendor approval

Background: Enabled workflow might impact OOTB eftsure change request workflow, additional approvals
will need to be performed during testing.

Primary bank account will not be automatically populated/changed during change request and verification
process and Bank account will be as Draft not Approved.

Recommendation: Disable workflows relating to ABN, any changes relating to bank details and let eftsure
performs the check and updates

Vendor Bank account

Background: Workflow might impact OOTB eftsure change request workflow, additional approvals will need
to be performed during testing.

Primary bank account will not be automatically populated during onboarding as Bank account is as Draft not
Approved.

Recommendation: Disable workflows and let eftsure performs the check from new bank account verification
to vendor details changed.

2. Integrity tools

2.1. Manual Sync
Background: Manual perform re-sync tasks before turning on auto-batches.

& oy eftsure "Know Your Payee"

m e & % 2 |

or(s) to eftsure | | Sync vendor(s) from eftsure | | Syne expiring bank account(s

. VAT Number check

N
\\ Note: with auto batch Sync vendor(s) from eftsure runs every 15 minutes and Sync to eftsure is real time.
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Eg: Sync vendor(s) from eftsure

Sync from eftsure

This process downloads all the latest vendor change(s) from eftsure
and updates your vendor(s) accordingly, in order to keep both systems in sync.

I This task uses eftsure generic credentials, configured for all users in the eftsure parameters. j

Parameters

LAST RUN

8/12/2023 03:44:50 pm

Run in the background

Recurrence  Alerts

Batch processing Task description
Q Yes ‘ Sync from eftsure
Batch group
‘ v
Pr
Start date: 11/12/2023 (10:50:15 am) (GMT + 10:00) Canberra, Melbourne, Sydney

Admin > Batches to check batch run.

Once the batch is run, notes and number of vendor has been synchronized from eftsure will appear in
below window with error message and number of failed supplier code.

= & 4 eftsure "Know Your Payee" o O 40 Qs O Fhew~ G & FH O %

trgegcegey

2.2. Supplier Sync (from eftsure)
If there is any error with the synchronization, it will be shown in Supplier Sync tab with more details for
investigation.

N

X
X

eftsure
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Common errors:

e Vendor exists in eftsure portal but not D365.
e Data quality with invalid ABN, BSB, supplier code
e New vendor is created after init step has been completed

Suggestion:

e Manually create vendor or bank account in D365 with vendor code and ensure supplier reference is
the same with eftsure portal OR

e |nactive vendor in portal and start new onboarding workflow

e (Clean up vendor master

2.3. Mass updates (Exclude vendors)
This option allows system admin to exclude vendor OR vendor group before trying manual sync to/from
eftsure portal (standard function of D365 F&O).

Each exclude task has to be performed separately.



| 2

Include Exclude

from the eftsure synchronisations).

This process allows the user to include/exclude vendors ‘

This task uses eftsure user credentials, configured per user in the User Options form.
If running as a batch, it uses the eftsure credentials configured for the user running the batch

Parameters -

Exclude from eftsure

@ v

Records to include -
Y Filter

VENDORS Group

Vendor account |

1 Exclude from eftsure

Run in the background ~
Recurrence  Alerts

Batch processing Task description )

® o | Include Exclude |

Bateh group

Private
® ) No

Critical Job

® o

Monitaring category

eftsure

Start date: 11/12/2023 (10:52:10 am) (GMT+10:00) Canberra, Melbourne, Sydney

Run Filter query to exclude desired record(s).

If Exclude from eftsure on Parameters is Yes, Exclude from eftsure in the query will be blank.

Vendor bank account(s) to export in VMF

Select query
[Prewaus\y used query | | Modify... ~ |

Range Sorting Companyrange  Joins

{ Add & Remove

) 3 Table Derived table Field Criteria
Vendor bank accounts  Vendor bank accounts  Expiration date (dateTimeMinvalue()
Vendor bank accounts  Vendor bank accounts  Expiration date (greaterThanUtcDate())
Vendars Vendors Vendor account
I (] Vendors  Vendors ~{ Group ~ | EH + ]
Vendors Vendars Vendor hold No

[ ] Replace the criteria value on lookup

“ Reset. | :Can(el |

Vice versa, if Parameter is No, Exclude from eftsure in the query is Yes.

Vendor to verify via eftsure

Select query

previously used query | [ modiy...

Range Sorting  Joins

+ Add [ Remove

o3 Table Derived table Field Criteria
Vendors Vendors Vendor account

| (] Vendors ~  Vendors ~  Group ~ | EMA + |
Vendors vendors Exclude from eftsure Yes

Run separate batches for each exclude task.

X
X

h eftsure
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\W



Exclude 1 vendor account

Vendor to verify via eftsure

Select query

[Previous\y used query \/] [ Modify...

Range Sorting Joins

-+ Add [l Remove

O G Table Derived table

o Vendors ~  Vendors
Vendors Vendors
Vendors Vendors

Run another batch to exclude vendor group.

Vendor to verify via eftsure

Select query

Previously used query v] [ Modify... v

Range Sorting Joins

+ Add il Remove

O C Table Derived table
Vendors Vendors

(/] Vendors ~  Vendors
Vendors Vendors

2.4. VMF export

Field Criteria
Vendor account v~ PNC-001107 +
Group

Exclude from eftsure

Field Criteria
Vendor account
Group v~ EMP +

Exclude from eftsure

Background: Analysing Vendor master pattern and review data quality.

Function: Using VMF export button to generate export batch.

& b eftsure "Know Your Payee” @ 0

Charts Dashboard  Onboardings

Verifications  Vendors  Registrations  Tools

Tasks { This sections lists all VMF Exports with their quality score, and allows to furth
Search [p Filte g L v 0

Using Filter function to include more criteria in the query.



VMF export

Parameters

Name Transactions details

[vmF ® ) No

Records to include

Y Filter
VENDOR BANK ACCOUNTS Group
Expiration date DEF

(dateTimeMinValue(), ... l

Vendor hold
No
VENDORS :

Vendor account

l

Run in the background
Recurrence  Alerts

Batch processin g Task description

p | cancel ]

System admin can either select all or filter by only included vendor group or vendor account.

5

Vendor bank account(s) to export in VMF

[ previously used query | | Modify.. v

Range Sorting Companyrange Joins

s i Rem
(O O Table Derived table Field
Vendor bank accounts  Vendor bank accounts  Expiration date (dateTimeMinvalue()
Vendor bank accounts  Vendor bank accounts  Expiration date (greaterThanUtcDate()
Vendors Vendors Vendor account
I [ Vendars ~ Vendors Group v + |
vendors vendors Vendor hold No

(] Replace the criteria value on lookup

“ | Reset | | cancel |

By default, all companies will be selected or user can select only eftsure enabled legal entity to improve the
performance.

Vendor bank account(s) to export in VMF

Once the batch is completed, user will be able to review the error as well as export to excel.
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ests passed

Details for each line can be found on Details tab.

Lines  Details

SupplierCode Name Telephone

PNC-001045|Bank2 9 PNT

Ba ccount number
ABN mail Name BS| IBAN
ANX 016936

Common error: missing mandatory fields mainly BSB, bank account, email, phone etc

File can be extracted to Excel for further investigation using standard D365 function.

Bank account SupplierCode
Form information L
3Default
Personalise: Bank account
300001EUR Export all rows )
Insert columns...
300003EUR Group by this column )
Freeze column
300003EUR )

Hide this column

GGHH i

ew details

Suggestion: Review data and ensure all mandatory fields reflected correct info.

For existing vendors with 9999XXX ABN, if business wishes to turn on ABN & GST lookup and validation, any
changes made to those vendors will have an error.

ﬂ Accounts payable > Vendors > All vendors

/N Invalid ABN '99 989 999 999" : ABN doesn't satisfy validation rules

Suggest to delete dummy ABN, either input a valid ABN or leave ABN field blank to avoid same error.

2.5. Rename

Vendors name
Background: Vendor name recorded in D365 is different to Legal/Trading name registered in ABR.

Function: Tool designed to assist renaming vendor names manually or in mass from entity name or ABR
verified data. It also keeps eftsure in sync with the renames and can lead to verification status changes. This
tool is most useful during Golive and should be used with care.

eftsure
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Chart Admin  Help

*

supplier sync ity e cr ABI v dats,
o]

Search
B -

Export v = Rename v oY eftsure ¥ Orange v t
) - VeNCORNAME

WMIE export Is} B Vencor account

Latest Transactions

From entity namets)

PNC 001

Data reconciliation v

Vendor a
Banid aceounts ot et yet
Rename v Nt verified yet
| vendor names: Not verified yet
Bank account namets) Not verified yet
N Blocked
B et 1 Blocked
Nt verifed yet
Portal only
Not verified yet
D365 only

ot verified yet

yet

yet

ot verlfied yet
Not verified yel
Nt verified yet
Nat verified yet

Not verified yet

PNC-001380
PNC PN

PNC PNC 001285
PNC PNC-001387
PNC

PHC

PNC

PHC PNC-001401
PHS PNT-00B06T
POS

PNT

PN PNT-LOD121
BN PNT-000166
PNT PNT-00D18E
PN PNT-COD18E
PHT BNT-COR12S
PNT PNT-000193
PNT PNT-000215

Vendor name Entty rame

FARMER, MICHAEL JOKN

M racing name
mgoplo.mgoplo

BROWN, MEGAN SARAH

Megan

The Trustee for Thampsan Unit
Telsa
DEF
Defeorp SAHNI, GAURAY
ANNANDS;

SMIGGLE P

MPANY DYNAMICS PTY LTD

COMPANY DYNAMICS PTY LT

COMPANY DYNAMICS FTY LTD COMPANY DYNAMICS PTY LT

COMPANY DYNAMICS PTY LTD

COMPANY DYNAMICS PTY LTD:

BROSOWSKI, DARREN PAUL

Dor

Tin Tin

FISHER & PAYKEL APPLIANCES L. FISHER & PAYKEL APPLIANCES L

MERIDIAN ENERGY LIMIT] N ENERGY LIMITED

& oy eftsure "Know Your Payee”

Bank accounts name

Entity rarme M

P

Background: Vendor bank account is one of key verification criteria, vendor with different bank account name
with verified vendor bank account (from eftsure database) will be highlighted as Red and no payment can be

generated.

Function: Rename existing vendor bank account name as per eftsure verified name or legal entity nhame

registered with ABR.

Finance and

Blo @ n

Bank accounts

unt name differs

Rename ~

SHARP AND

ED GROUP

SHARF

& b eftsure "Know Your Payee” N o
arts  Dashboard  Onboardings  Verifications  vendars Tools  Admin  Help
-4
per Sy Too! designed t st renaming benk acezunt rsmes manually ot in mazs from vendos rame o ehsure verifed dat
o H also keeps eftcure i
= This tool s most useful o anl should be u
Export = v o1 "
VMF expor & = Ve status Verdor name. Bank account name isure Verified Bank Entity name 858 umt.
atest Tr [] Q) Account name difff — Laura Hall WNSW [Ticket OUIS! 100
Data reconciliation L] Account name diffg DOYLE CIVIL PTY LT e VILPTY LTD
— L] HENRI ATTIE NG S TRANSACTIONS
vendos
& ABN CTPERSONBANKA... | Mo D, ABDIRISA
L]

Q) Account name differs

Vendos namefs)
| Bank account nameis)
Change supplier codes
pontal iy

D365 anly

QANTAS

DANTAS AUSTRALIA PAC CONSTRUCTIONS PTY LTD
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2.6. Change supplier codes
This task is used only for pre Go-Live to align supplier code between D365 F&O and eftsure portal.

Portal only

Background: for APl integration, each vendor/bank account needs an unique supplier code in both D365
F&O and eftsure portal. Mandatory format for supplier code will be VendorAccount|Bankaccountld.

[SupplierCade
IPNT-000072|ING Bank (Aus

PNT-000132]ING Bank (Australia... | PNT-000132

Note: For more information how supplier code is generated from Init step, please refer to Technical guide.

Function: This feature will allow key user to change supplier code in eftsure to reflect correct mandatory
format as per D365 F&O.

User has option to manually create or export provided template to either CSV or Excel then Import to the
main table.



Finance and Operations

& oYy eftsure "Know Your Payee" B3 O ur QT O+ New OB D %
@
Tool H
*
L Export %
B .

3 Re. Do Compamy  Curvent supplie Country  Cumency  Accountmame  Accountcode  Account number

PNT ~ PNT-OL AU AUD Mac 923-100 9281538201

I PNT PNT-OC AUD Orange Busin.. 923100 9988778899

Vendar

Bank accounts

Rename v

Vendor namefs)

Bank account name(s)
Change supplier codes ~

| Portal only

D365 only

Before importing, please ensure all column headings are consistent with table grid.

File Home Insert Draw Pagelayout Formulas Data Review View Automate Developer Help

YA b dn A & === B e v E B B B I-bdy O B9

paste LB ¥ B I U-[M«&eAw S === B §-0% 9 o5 Condton fomaas Col Epelete ¥ Blv coug finda Add-ins
- o« == - =====|E o 0 20 pommatting Tablev  Styles v [E Formatv & v Fiter Select~
Clipboard -] Font 1 Alignment [ Number 1M} Styles Cells Editing Sensitivity Add-ins
19 v i S
A B C D E F G H I J K L M N 8]
1} Entityld Current Supplier Code New Supplier Code Supplier Name Country Currency Account Name Account Code Account Number SWIFT Code IBAN Account Code Type| VATNum Email Inactive
2] ABC V0001 V0001|Bankl ABC company AUS AUD ABC Company 12345 1234567 AU
3
4

All mandatory fields must be included in Import template.
Note: Account Code Type contains 2 letters vendor country code for example AU, NZ, US etc

Once save the record, click Change supplier codes.

suppliers - All suppliers

suppliers - All suppliers

Verification  Bank account name Supplier info Entity

Orange Business Account

D365 only
Background: if end user wants to change D365 supplier code before synchronizing to eftsure due to long or
b unclear BankAccountID.

.
A
~

eftsure
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Note: This task has to be performed before changing supplier code in Portal only*

Function: change existing supplier code in D365

]

&
k:

B3 O Q@ N

aions  Tools  Admin  Help

Supplier Syr This toolis used o change supller reference within D365 only to align with eftsure portal,
Go Live taol for existing customers whose exsting SupplierCade rule & difirent from the VendarAccountVendorBankAccountid fomat [A-Zs-20-9_-]].

- This taol & mainl

0]
< Search Ta reverse the change, boad the same file with inverted colums.
- o T e
e reate duplicates, use only when advised by your deployment tesen
Latest Transactions O Result Company From o Error Processed
PNT | PNT-000132ING Bank (Aus.. | [PNT-000132|ING

Data reconciliation
PNT PNT-0D0072)ING Bank (Australi._| [PNT-000072)ING

Vendor

Bank accounts.

Rename ¥

Vendor namels)

Bank account nameis)

Change supplier codes ~
Portal only
I D365 only
Finance and Operations eitsure “Know Your Payes 2 Q0 O ¢ 0
= [oc codes. Update supple cod : X
@ € o eftsure "Know Your Payee" B3 O Qn O New~ B O ow
% | Chams  Dash nboardin tions  Tools  Admin
o Supplier Sync jthin D365 anly to alkge with sftsure portal,
Thistoal is mairiy & Ga Lve tool forexisting customers whose existing SupplioCade rde s different from the VendorfczountiVendorBankhccountid farmat (JA-Za-20-9_-I).
B | seant B e e e
To assist you i this task, you can export the unfiltered vendor it rom sfsure ports
= Eupor v Important: Do notcreste duplicates use only when advisad by your deployment tesm.
t part v Char e & e b=
Latest Transactions 7 [Resat Company From o frrar Processed
surnmion e | PR ey ————————— -
PNT PNT-000072 Australi.  PNT-000072/ING =]

Vendor

Bank accounts
Rename v

Vendor name(s)

Bank account nameis)
Change supplier codes v

Fartal only

| o365 only



